
sydney - hunter valley - 
armidale - waterfall way - 

coffs - sydey inspiring

Which would be 
the best "tools"

to help build 
these experiences?

authenticity

local
catering

real
ecotourism

"what is 
ecotourism??"
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What is special 
about your favourite 
eco / nature-based 
tourism activity?

How to make 
the experience 
more appealing 

to visitors?

Which would be 
the best "tools"

to help build 
these experiences?

diversity

experiences

"don't throw away the 
original concept of a Long 
Distance Walking Track!!"

heritage

total
wilderness

accurate
information

maps

marked
trails

interpretation

make it interesting
& entertaining

discovery
tours

luxury
accomodation
& wilderness

safety

sign-out
sign-in

tranquility

spiritual sense of
mistery

under promise
surprise delivery

long distance
walking track -

why not?

match experience
with costumer

capacity

co-ordinated
product

quality
control

standards

keep with
the promise

training

who?

how?

co-ordinated
promotion

consumer 
perceiving

the one
message

branding?

what area?

marketing
campaign

is an enormous
effort!!!

website

respected,
trusted source
of information

call & market
"The Waterfall Track"

commercial
viability

environmental
capacity

of the place


